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INTERLIBRARY LOAN SYSTEM — UPDATE 
Statement by Minister for Culture and the Arts 

MR J.H.D. DAY (Kalamunda — Minister for Culture and the Arts) [9.03 am]: I rise to briefly update the 
house on the interlibrary loan system in use across Western Australia. In addition to the State Library of 
Western Australia in the Perth Cultural Centre Precinct, there are 232 public libraries in WA, a good proportion 
of which are in regional areas of the state. 
Mrs M.H. Roberts interjected. 
Mr J.H.D. DAY: These are operated by local governments, with support from the State Library. Around 
$10 million a year is provided by the state government for the supply of materials for public libraries. One of the 
services delivered for the benefit of the community is the interlibrary loan service, which enables a user at one 
library to request a book residing in a different library. In the metropolitan area this service is coordinated, 
staffed, and delivered by the State Library. More specifically, this service entails employing staff to drive vans 
purchased by the State Library to transfer books, CDs, DVDs and magazines from one metropolitan library to 
another. In regional areas, this service is undertaken by commercial couriers and in all cases it is funded 50–50 
between the State Library and local governments. 

The culture and arts portfolio, which includes the State Library, recently undertook an independently chaired 
agency expenditure review, as is occurring with most state government agencies. The review was aimed at 
ensuring that programs and activities undertaken by state government agencies are being delivered in an efficient 
and effective manner and are providing value for taxpayers’ money. Efficiencies across the culture and arts 
portfolio have largely focused on administrative and corporate functions, with the intent of avoiding or 
minimising any impact on public services. The previous model of interlibrary loans included daily deliveries to 
every metropolitan library. This is clearly an example of overservicing by the state for a service that should be 
core business for local governments. 
Mrs M.H. Roberts interjected. 
The SPEAKER: Member for Midland. 
Mr J.H.D. DAY: It was established when Perth was a much smaller city, and as metropolitan local governments 
have grown in capacity and ratepayer base, it is appropriate that they undertake this service. A decision was 
made to cease coordination and staffing of the interlibrary loan system, and the State Library, the 
Western Australian Local Government Association and Public Libraries Western Australia were asked to 
identify and implement an alternative system for metropolitan deliveries utilising the funding previously 
provided by local governments. These discussions commenced in February. I had thought that, with sufficient 
notice, this could have been achieved with no interruption to the service for library users, and it is disappointing 
that this is not the case. Some libraries are refusing to loan materials and there is some misinformation in the 
community. 
Mrs M.H. Roberts interjected. 
The SPEAKER: Member for Midland! 
Mr J.H.D. DAY: This is understandably upsetting a large number of people, but it is not entirely based on fact. 
Mrs M.H. Roberts interjected. 
The SPEAKER: Member for Midland, I call you to order for the first time. Minister. 
Mr J.H.D. DAY: I can confirm that there will not be, nor was there ever intended to be, any change to the 
interlibrary loan service in regional areas. For the metropolitan area, the state government has determined that it 
will support a transitional arrangement, which will include deliveries twice a week. This will be in place while 
an agreement is finalised with the Spine and Limb Foundation Inc, a not-for-profit service provider with which 
the State Library already has an established working relationship and which expressed a strong interest in 
running the service. 
The state government strongly recognises the importance of public libraries to the community and is committed 
to providing appropriate resourcing to the state’s public libraries. 
The SPEAKER: Thank you, minister. 
Mrs M.H. Roberts: Time! 
Mr J.H.D. DAY: The transfer of books between public libraries is an important part — 
The SPEAKER: Minister! 
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Mr J.H.D. DAY: — of the library system across the state, and the government, with the assistance of WALGA 
and Public Libraries WA, will ensure that this service continues in an appropriate manner for the future. 
The SPEAKER: Right; we have got time limits for a specific reason. We also do not shout out all the time, 
member for Midland. 
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